
 Refund Policy
Please note that trail permits and bicycle rentals are non-refundable and non-exchangeable.
Once a permit is issued or a rental is processed, we unfortunately cannot make changes.
We encourage guests to double-check duration and equipment needs before purchasing.

Credit Hold Policy
The "Hold" shown on our price list is a temporary credit hold placed on your card when renting a bicycle.
It covers any potential damage to the bike.
• If no damage occurs, the full hold amount is released when you return the bike.
•  If repairs are needed, the cost will be deducted from the hold.
Please note: the release may take 4–7 business days to reflect in your account, depending on your bank.

Before You Take The Bike Out
Please check the bicycle for the following, if you notice anything unusual, let us know before you leave:
• Any scratches or visible damage
• Tyres properly inflated
• Brakes working correctly
• Wheels turning smoothly
• Gears shifting properly

Trail Centre Price List
Bike Rental 1 Hour
12" Push Bike

14" Push Bike

16" Kids' Bike

20" Kids' MTB

24" Kids' MTB

29" Adults' MTB
Includes helmet, trail map, safety check, and set up.
Late bike returns incur an additional hourly charge for extra time used.
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Trail Centre Indemnity

USE OF THESE TRAILS AND FACILITIES IS ENTIRELY AT YOUR OWN RISK.

ENTRY BEYOND THIS POINT CONFIRMS YOUR ACCEPTANCE OF THESE TERMS.

1. INHERENT RISKS

By entering this area or participating in any activity, you acknowledge and accept the following:

Outdoor activities such as hiking, running and cycling involve risks including falls, collisions, 
equipment failure, uneven terrain, wildlife, weather, injury, illness and property damage. You 
voluntarily assume all such risks.

2. INDEMNITY & WAIVER
To the fullest extent permitted by law, Boschendal (Pty) Ltd, its owners, staff, contractors and agents 
accept no liability for any loss, injury, damage or death arising from your presence or participation 
on these trails. By using this facility, you indemnify and hold Boschendal harmless from any claims 
arising from your actions or use of the trails or equipment.

4. CHILDREN
Parents and guardians are fully responsible for minors and accept all risks on their behalf.

3. SAFETY & CONDUCT
• Obey all signage, instructions and trail rules.
• Wear appropriate protective gear.
• Ride and act responsibly.
• Respect other users, wildlife and the environment.
Failure to comply may result in removal from the area.



Emergency Evacuation Procedure

Emergency Contact Details

If you meet with an emergency, alert the Security Control Room on 060 536 2472/82.
Report the emergency to an emergency coordinator, senior staff member or an 
emergency team member.
The emergency coordinator must raise the alarm by sounding the air horn.
Follow an unobstructed evacuation path to the designated assembly point.

There are three assembly points for the Trail Centre:
• At the back of Picnics
• In front of the Werf Reception
• Behind the Manor House

Emergency team members (first aiders and fire fighters) must have their emergency 
equipment ready for the first response to the emergency.
One emergency coordinator must take a roll call at the assembly point and the rest of the 
coordinators and SHE representatives must monitor the site of the emergency.
Remain at the assembly point until instructed to return to your workplace.

EMERGENCY TEAM AT TRAIL CENTRE

Emergency coordinator: Mark Ziervogel, Marshall Oliver, Andrea Braithwaite

First aider: Yandisa Zazele, Florencia Van Neel, Tyron Williams, Petrus Mbalula

Fire team member: Jodie Julies, Yandisa Zazele, Lubabalo Gana, Ashraf Parsley

SHE representative: Andrea Braithwaite, Lubabalo Gana, Marylise Peceur

Switchboard – 021 870 4200
Security Control Room – 060 536 2472/82
Ambulance / Paramedic Services – 074 363 7744
Reception – 021 870 4500
Fire Department – 021 808 8888

Clinic – 021 870 4579
Social Worker – 021 870 4202
Risk and Compliance Office – 021 870 9425
SAPS (Groot-Drakenstein Police Station – 021 874 8000


